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Sakakawea Medical Center has received 8 Automated External
Defibrillators (AEDs) from the Cardiac Ready Community program, supported by the North Dakota Department of Health
(NDDoH). This program is a community-led initiative that seeks to
prepare the entire community to aid anyone in need of assistance
in the event of a heart-related emergency. The 8 AED’s will be
distributed equally between the cities of Hazen and Beulah. AED locations sites will
include: Hazen Drug, Hazen Family Eyecare, Union State Bank (Hazen & Beulah),
Energy Capital Cooperative Child Care Center, Beulah Drug, Suites on Main and
Beulah Senior Citizens Center.
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The Cardiac Ready Community program is a partnership of the NDDoH’s Division of
Emergency Medical Systems and the American Heart Association through the North
Dakota Cardiac System of Care. The program is designed to promote survival from a
cardiac event, such as sudden cardiac arrest (SCA), that occurs outside of the hospital
setting. Communities in other states that have done similar projects have seen their
survivor rates of cardiac arrest increase dramatically.
“It’s really exciting to see so many rural communities in North Dakota come together
to become cardiac ready,” says Danielle Schoch, ND State Cardiac/Stroke System
Coordinator. “Ten cities have received their designation and many others are in the
works. I can’t wait to see how many lives will be impacted and even saved because of
these efforts.”
The AEDs were purchased through a grant from the American Heart Association.
These devices were available to communities participating in the program and working towards obtaining the North Dakota Cardiac Ready Community status. The
criteria support the chain of survival, such as CPR instruction, public access to AEDs,
hypertension screenings, and resuscitation protocols and transport plans for first
responders and area hospitals.
So far, ten communities across the state have received the Cardiac Ready Community
designation. Twenty-nine other communities have expressed their intent to become
Cardiac Ready. For more information on SMC’s Cardiac Ready Community designation, contact Amber Brady at 748-7378.
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2019 Community Health Needs Assessment
To help inform future decisions and strategic planning, local health care providers conducted a community health needs assessment. Providers collaborating on
the assessment were Sakakawea Medical Center, Coal Country Community
Health Center, Custer Health, Southwestern District Health Unit, Knife River
Care Center, Hill Top Home of Comfort and Mercer County Ambulance
(collectively, “Local Health Providers”). Through a joint effort, the Local Health Providers and the Center
for Rural Health at the University of North Dakota School of Medicine and Health Sciences analyzed
community health-related data and solicited input from community members and local health care
professionals. The assessment examines health needs and concerns in Dunn, Mercer and Oliver Counties.
A report detailing the findings will be available for download by June 30, 2019 from the hospital’s
website at the following link: www.smcnd.org and will remain available on Sakakawea Medical Center’s
website for several years.
The report is the culmination of a multi-month effort to assess community health needs. The Local Health
Providers received assistance in conducting the assessment from the Center for Rural Health at the University of North Dakota School of Medicine and Health Sciences.
The assessment process used a variety of methods to gather information and data about the health status
and needs of the local population. These methods included a survey that was distributed to community
residents and health care professionals, one-on-one interviews with community leaders, focus groups, and
an in-depth study of county-level statistics regarding health outcomes, health behaviors, clinical care, and
the local physical environment.
More than 370 area residents provided input to the study by completing surveys, giving interviews, and
participating in focus groups. In addition to helping to identify community health needs, a group of
community members also provided guidance to the health providers by ranking and prioritizing the
identified needs. The group collectively ranked the top five health-related needs facing the community as:
(1) availability of mental health services, (2) youth drug use and abuse (including prescription drugs), (3)
availability of resources to help elderly stay in their homes, (4) youth depression/anxiety, (5) attracting
and retaining young families.
A periodic community needs assessment is one of the requirements of the Affordable Care Act. The law
requires non-profit hospitals such as Sakakawea Medical Center to assess the community’s health needs
periodically. The cost of the assessment was partially covered by the Medicare Rural Hospital Flexibility
(Flex) Grant Program, a project of the Center for Rural Health. The Flex Program is a state-based
partnership that works with and assists all rural hospitals to stabilize and sustain their local health care
infrastructure.
Results of the needs assessment will provide guidance to the Local Health Providers – as well as other
community leaders – on better ways to address local health needs.
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Healthcare Collaborative Launches Patient/Resident Family Advisory Council
About Us
Patient and Family Advisory Councils (PFACs)
are a productive way for patients and families
to partner with your healthcare team to
provide guidance on how to improve the
patient and family experience. As healthcare
organizations, we have embraced councils to
not only learn from the consumer’s point of
view and experience, but also to integrate their
ideas into service delivery and quality improvement efforts. This unique perspective from
patients and families can positively impact care
and assist with engineering a more customercentered approach to the work that we do.
Healthcare Collaborative
Partners within the Healthcare Collaborative
include Sakakawea Medical Center, Coal
Country Community Health Center, Knife River
Care Center, Custer Health and Mercer County
Ambulance.
Our Purpose
Healthcare Collaborative Patient and Family
Advisory Councils (PFAC’s) is a partnership
between patients, caregivers, and the
Healthcare Collaborative dedicated to advancing comprehensive and compassionate patient
and family-centered health care to the
communities we serve. We do this by working
in active partnership with our health care providers to:

•

Strengthen communication and collaboration among patients/families, caregivers and
staff in a respectful and trusting environment

•

Promote patient and family advocacy and
involvement

Our Vision

We are a unified team. We will serve those
who already trust us in their care and those
who have yet to obtain a relationship with us.
We will provide positive outreach to our community, as well as promote trust and collaboration to empower patients, families, and caregivers to use their voice. Council members will
pledge to listen to the patient voice and continuously advocate for high quality patient experience while sustaining and ensuring care that is
patient-centered.
The Patient Family Advisory Council strives to
ensure that the Healthcare Collaborative
delivers high-quality patient and familycentered care. The council was created with the
recognition that patients and families are an
essential resource to our collaborative agencies.
Partnering with patients and families will allow
our agencies to better serve our patients, families and community.
If you are interested in serving on the Council,
please contact: PFAC@smcnd.org

SMC “Charity Care” Program
This unique program is designed for providing free or discounted
care to those who have no means or limited means to pay for
their services (uninsured and/or underinsured). In addition to quality healthcare, patients of Sakakawea Medical Center (SMC) are
entitled to financial counseling by someone who can understand
and offer possible solutions for those who cannot pay in full.
For more information contact the Sakakawea Medical Center
Business Office at 748-7264.
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Palliative Care available in Mercer County
Palliative Care is specialized medical care for people with serious illness.
This type of care is focused on providing relief from the symptoms and
stress of a serious illness. The goal is to improve quality of life for both
the patient and the family.
Palliative care is provided by a specially-trained team of providers, nurses
and other specialists who work together with a patient’s doctor to
provide an extra layer of support. It is appropriate at any age and at any
stage in a serious illness, and it can be provided along with curative
treatment.
WHERE DO I RECEIVE PALLIATIVE
CARE?
Palliative care can be provided in a
variety of settings including the
hospital, outpatient clinic and at
home.
HOW DO I KNOW IF PALLIATIVE
CARE IS RIGHT FOR ME?
Palliative care may be right for you
if you suffer from pain, stress or
other symptoms due to a
serious illness. Serious illnesses may
include cancer, heart or lung
disease, Alzheimer’s, HIV/AIDS,
ALS, multiple sclerosis, Parkinson’s
and more. Palliative care can be
provided at any stage of illness and
along with treatment meant to
cure you.
WHAT CAN I EXPECT FROM
PALLIATIVE CARE?
You can expect relief from symptoms such as pain, shortness of
breath, fatigue, constipation,
nausea, loss of appetite and
difficulty sleeping. Palliative care
helps you carry on with your daily
life. It improves your ability to go
through medical treatments. It
helps you better understand your
condition and choices for medical
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Let Life Bloom!
Sign up today to
become an organ,
eye, and tissue donor.
www.DonateLifeND

care. In short, you can expect the
best possible quality of life and
plan for the future.
WHO PROVIDES PALLIATIVE
CARE?
Palliative care is provided by a
team including providers, nurses,
social worker and other specialists.

HOW DOES PALLIATIVE CARE
WORK WITH MY OWN
DOCTOR?
The palliative care team works in
partnership with your doctor to
provide an extra layer of support
for you and your family. The
team provides expert symptom
management, extra time for
communication about your goals
and treatment options and help
navigating the health system.
HOW DO I GET PALLIATIVE
CARE?
You have to ask for it! Just tell
your doctor and nurses that you
would like to see the palliative
care team.

Palliative Care is now being of-

fered for the Hazen and Beulah
area, call 748-7380.

2018/2019
Hazen Memorial
Hospital Association
Board of Directors


Christie Obenauer,
Hazen
Fred Stern, Beulah
Myria Perry, Beulah
Beverly Huber, Stanton
Mark Gerde, Beulah
Sienna Sailer, Hazen
Dr. D.J. Erickson,
Beulah
Todd Lindquist, Hazen
Robin Richter, Beulah
Keith Johnson, Hazen
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Student Nursing Program Celebrates Another Successful Year
The Practical Nursing (LPN) students finished
their spring semester in the middle of May.
They took a one-week break before starting
their 8-week summer semester on May 20th. Summer semester
requires 2 days of class and 2 days of clinical per week.
Clinicals will be completed at Sakakawea Medical Center, Knife
River Care Center, and Coal Country Community Health
Center. The students will travel to Bismarck to complete their
Maternal-Newborn clinical. There are three students in this
year’s class that will graduate on Thursday, July 11th and be
eligible to take the NCLEX-PN Board exam. Congratulations to
the PN students on another semester completed and good luck
with the remainder of the program.

Mitchell Dean, Kylee Neigel, Eileen Addink

Want to Say Thank You to a Special Nurse?
Sakakawea Medical Center Proudly Honors Our Nurses with The DAISY Award
Help us celebrate the compassion and skill of our extraordinary nurses by
thanking your nurse today!
The DAISY Award was established by the DAISY Foundation in memory of
J. Patrick Barnes who died at 33 of ITP, an auto-immune disease. The Barnes
Family was awestruck by the clinical skills, caring and compassion of the nurses who cared for Patrick, so
they created this international award to say thank you to nurses everywhere.
Thank your nurse today! Nomination forms are available online at www.smcnd.org. The DAISY Award
will be presented throughout the year.

We Want to Know!
Sakakawea Medical Center has partnered with Press Ganey to conduct Patient Satisfaction
surveys regarding the patient’s perspective of hospital care.
Following your stay with us you may receive a telephone call from Press Ganey this call will only
take a few minutes and your feedback will be used by Sakakawea Medical Center to continually
provide excellent patient care.
Patients are randomly selected and if you are chosen please complete the survey.
Questions
If you have any questions about the survey process or your stay with us, please contact
Marcie Schulz, MBA, MSN, RN, Director of Patient Care at 748-7287.
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24-HOUR CRISIS LINE: 701-873-2274
Free and Confidential
You Have the Right to Be Safe, Cared For and Loved in your relationships with
your spouse, child, sibling, friend, caregiver or significant other. It is an unhealthy relationship or can
be dangerous if one person controls the other by doing any of the following:
•

Putting you down.

•

Denying you access to money.

•

Calling you names.

•

•

Making fun of your abilities.

Threatening to tell others that you are senile,
crazy, or “need to be put in a home”.

•

Not letting you go to church.

•

Taking your social security check.

•

Keeping you from your family.

•

•

Convincing your family you are to blame for
family problems.

Slapping, pushing, choking, pulling your hair,
holding you down, threatening to use weapons to harm you.

•

Blaming age and accidents for your injuries,
caused by hitting, pushing, shoving, kicking.

•

Reminding you, through words or a look, that
physical harm will come to you if you don’t
obey.

Getting You Back to the Life You Love
Whether you have sustained an injury, have chronic pain,
are coping with a chronic condition, experienced a stroke,
or need to recover from surgery, SMC Rehabilitation
services can help patients get back to the life they love.
Our team of Occupational and Physical Therapists have
the expertise and experience to care for numerous
conditions in patients of ALL ages.

SMC Rehabilitation Services also specializes in the following:
•

Functional Dry Needling

•

Pelvic Floor Physical Therapy

•

Athletic performance enhancement

•

Specialized care for arm and hand injuries

•

Comprehensive Lymphedema Program

Get back to the life you love.
To make an appointment call:
Beulah Rehab (701) 873-3271
Hazen Rehab (701) 748-7276
Center Rehab (701) 748-7276

Summer 2019

Sakakawea Dispatch

Page 7

DID YOU KNOW?
• Extended Hours Available
CCCHC Beulah Clinic sees patients beginning at 7:30 a.m. on Mondays and
Wednesdays. Phone lines are open at 7:00 a.m. for patients to call.
• Transportation Services Available

CCCHC offers transportation services to and from your appointments at the
Hazen and Beulah Clinics. Schedule transportation services when you schedule
your next medical appointment!

Coal Country Community Health Center Welcomes New Providers
Join us in welcoming Tyler Mckay, Licensed Addiction Counselor to our
Behavioral Health Team in Beulah!
Tyler earned his B.S. degree in Addiction Studies from Minot State University in
August of 2018. He provides alcohol/drug evaluations and individual, group
and family addiction counseling at CCCHC. Tyler is a member of the North
Dakota Addiction Counselors Association’s promotion and advertising committee. He is also a certified MIP/MIC PRIME for LIFE instructor, as well as a certified Life Coach. Call 701-873-4445 to schedule an appointment with Tyler.
Tyler Mckay, LAC
Join us in welcoming Britta Julson, Physician Assistant to our team of providers.

Britta Julson, MPAS, PA-C began practicing at Coal Country Community Health
Center and Sakakawea Medical Center in June of 2019. She currently practices at
the CCCHC Killdeer Clinic, as well as providing services in the Emergency Room
at Sakakawea Medical Center in Hazen.

Britta Julson, PA-C

She received her Bachelor of Science degree in Biology, Pre-Medicine from South
Dakota State University in 2011. Britta worked as a Paramedic and an EMT in
Brookings, South Dakota prior to graduating with a Masters in Physician Assistant
Studies degree from Union College in Lincoln, Nebraska in 2017. She is board
certified through the National Commission on Certification of Physician Assistants, the American Academy of PAs and the ND Board of Medicine. Prior to
CCCHC, Britta worked for Rural Health Care Inc. in Gettysburg, South Dakota.
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Coal Country Community
Health Center Hazen Clinic located in
Sakakawea Medical Center
510 8th Ave NE
Hazen, ND 58545

Sakakawea Medical Center
510 8th Ave NE
Hazen, ND 58545
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Specialists that see patients at Coal Country Community Health Center
- Hazen Clinic:
•

Amanda Plank, BC-H.I.S. (Hearing Consultant) from Miracle Ear,
call 701-222-2484

•

Dr. Joseph Carlson (Orthopedist) from The Bone & Joint Center,
call 800-424-2663

•

Dr. Brian Gale (Podiatry) from Dakota Foot & Ankle,
call 800-358-3338

•

Dr. Ian Fyfe (Orthopedic Surgeon) from Sanford Orthopedics &
Sports Medicine, call 701-323-8920

•

Dr. Megan Miller (OB/GYN) from Sanford Health,
call 701-323-5870

•

Kendra Roloff, (Urologic Nurse Practitioner) call 701-751-2272

Surgeons and specialists that see patients at Sakakawea Medical Center:
•

Dr. Edward “Ted” Fogarty (Interventional Radiology)
call 701-748-2225

•

Dr. Michael Schmit (General Surgery) Sakakawea Medical Center,
call 701-748-2225

Sakakawea Clinic
706 8th Ave NE
Hazen, ND 58545

Coal Country Community
Health Center Beulah Clinic
1312 Hwy 49 N
Beulah, ND 58523

Specialists that see patients at Sakakawea Clinic:
•

Dr. Duane Pfliger (Chiropractor) from Pfliger Chiropractic Clinic,
call 701-748-3303

•

Kari Schoenhard (Employee Assistance) from CHI St. Alexius EAP,
call 800-327-7195

Specialists that see patients at Coal Country Community Health Center
- Beulah Clinic:
•

Dr. Joseph Carlson (Orthopedist) from The Bone & Joint Center,
call 800-424-2663

•

Dr. Andrew Carter (Cardiology) from Sanford Heart Clinic,
call 800-932-8758

•

Dr. Rhonda Schafer-McLean (Gynecology) from UND Family
Medicine, call 701-873-4445

•

Dr. Brady Ness (Audiology) from Sanford Hearing Center,
call 800-932-8758

•

Dr. Matthew Doppler (Psychologist) from Sanford Behavioral
Health, call 701-873-4445
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Sports Physical Clinics
Center Clinic - 111 E Main St | 794-8798
Wednesday, July 24 | 8:30 a.m. — 4:30 p.m. CT
Killdeer Clinic - 220 4th Ave SW | 764-5822
Tuesday, July 30 | 8:00 a.m. — 4:00 p.m. MT
Wednesday, July 31 | 8:00 a.m. — 4:00 p.m. MT
Beulah Clinic - 1312 HWY 49 N | 873-4445
Monday, August 5 | 12:00 — 7:00 p.m. CT
Tuesday, August 6 | 12:00 —7:00 p.m. CT
Hazen Clinic - 510 8th Ave NE | 748-2256
Monday, August 5 | 12:00 — 7:00 p.m. CT
Tuesday, August 6 | 12:00 —7:00 p.m. CT

$25.00 Sports Physical Fee
CCCHC will collect a $25.00 fee at the time of the appointment.
Visits will only pertain to the student’s sports physical.
• Bring the Sports Physical Form to your appointment with
Parent/Athlete section completed. Form can be obtained
from your school or online at www.ndhsaa.com
• Parents are encouraged to accompany their student for
consent of updating immunizations.
• Baseline Impact Testing available at the Beulah Clinic for
9th and 11th grade students.

Register for door prizes and enjoy free refreshments!
Call to schedule your sports physical appointment today.
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New & Improved

Coal Country
Community
Health Center
Beulah Clinic
Coal Country Community Health Center officially re-opened the front entrance of the Beulah Clinic on June 17th,
2019 after completion of the expansion and remodel to the existing clinic. This project has enhanced the way
CCCHC provides medical care, by doubling the clinic space to accommodate patient and staff needs. The clinic is
now equipped with 24 exam rooms, two treatment rooms, laboratory services, and x-ray technology. Open,
collaborative work areas inside the clinic support CCCHC’s Patient Centered Medical Home care model and gives
patient’s access to a multi-specialty team of providers all in one
building and in one visit.
Coal Country Community Health Center’s Behavioral Health Department , along with Sakakawea Medical Center’s Beulah Rehabilitation
Department have relocated and are now housed at the Beulah Clinic
providing services to patients. Also, all Visiting Specialists are seeing
patients at the Beulah Clinic. Those services include cardiology, gynecology,
audiology, psychology and orthopedic
services. With more clinic space available, there is now opportunity for CCCHC
to bring additional visiting specialist
services to our community in the future.

OPEN HOUSE
Tuesday, August 6th
10:00 a.m. – 12:00 noon
We invite the community to
come tour the CCCHC Beulah
Clinic and enjoy refreshments.

